Select “Save”

File Download

Do you want to open or save this file?

@ Mame: M5M__ Setup.zip
Type: WinZip File, 1.63 ME

From: www.shoppersconfidential.info

[ Open J[ Save J L Cancel J

Always ask before opening this type of file

harm your computer. f you do not trust the source, do not open or

@ While files from the Intemet can be useful, some files can potentialty
save this file. What's the righk?

Save “MSM__ Setup” in the folder of your choice. (Saving to Desktop is recommended.)

Savein: |@Desktnp v| O T EF -
f BM}! Documents
@ i My Computer

My Recert ‘aMy Metwork Places
Documents | |[C5) 17_Staples_Installer

|1 Jennifer's Resumes
@ IC)5naglt.ve. 1.0.KeyGen. Only
Deskiop IChwebPrint 1.7

g 17 _Staples_Installer. zip
= l53) Consultant Forms
:} B c¥Report.zip
MSM__Setup. zi
My Documents g i
My Computer

g File name: |I'u15I'u1_Setup.zip w | [ Save ]

My Network | Saveastype:  |WinZip File v| | Canedl |




Download complete

a
(i) Download Complete

Saved:

MSM__Setup.zip from www.shoppersconfidential.info

O T T
Downloaded: 1.68 MB in 4 sec

Download to: C:'\Documents and ... \M5M_Setup.zip

Transfer rate: 431 KB/Sec

[ ] Close this dialog box when download completes

[ Cpen ] [Dpen Fulder] [ Close

Once Download is complete, select “open”

This screen should now appear, select “Use Evaluation Version.” (If you have not
already downloaded WinZip please do so, as it will make the installation much easier.)

trying WinZip! =

You may try WinZip for 45 days. If you
like it, please Buy Mow.

'}
AR, w/ﬁ

A Conel’ company

|Use Evaluation Version ] [ Buy Mow ] [Enter Beqistration Code... ]




Please double click on “MSM__Setup.exe” (Under the name heading on the left.)

5 WinZip (Evaluation Version) - MSM__ Setup.zip

File Actions View Jobs Options Help Buy Mow!
=1 e .- free I t_i. i = =~
J ‘1:5"?; ! { &:)E'_Q, 'E') HE
] Favorites Add Extract Encrypt View ChedkDut Wizard View Style
Type Muodified Size  Ratio Packed Path
| Application 1/4/2007 10:19 AM 2,826,709  38% 1,785,...
Selected 0 filles, 0 bytes Total 1 flle, 2, 761KB 200

From this screen please select “Run.” (This screen may pop up twice, if so please select
“Run” a second time.)

WinZip - Security Warning

The publisher could not be verified. Are you sure you want to
run this software?

MName: MSM__Setup.exe
Fublisher: Unknown Publisher

Type: Application

Run ] [ Cancel

publisher. You should onby run software fram publishers you trust.

@ This file does not have a valid digital signature that verfies its
How can | decide what software to un?




You will now be prompted several times to press “Next,” to complete the product
installation.

. Setup - Mystery Shoppers Manager Q|ﬁ|@

Welcome to the Mystery Shoppers
Manager Setup Wizard

This will install Mysteny Shoppers Manager 1.0.1 Rev.B on your
computer.

it is recommended that you close all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

Mext = ] [ Cancel




! Setup - Mystery Shoppers Manager

Select Destination Location h
Where should Mysteny Shoppers Manager be installed? -

J Setup will install Mysteny Shoppers Manager into the following folder.

To continue, click Mext. f you would like to select a different folder, click Browse.

i Program Files'Mystery Shoppers Manager | [ Browse...

At least 4.5 ME of free disk space is required.

< Back ][ Mext = l[ Cancel ]

T Setup - Mystery Shoppers Manager

Select Start Menu Folder "
Where should Setup place the program’s shortcuts? -

. Setup will create the program’s shortcuts in the following Start Menu folder.

To continue, click MNesxt. f you would like to select a different folder, click Browse.

| rstery Shoppers Manager, | [ Browse ...

< Back ” Meat = ][ Cancel




Please ensure on this screen that “Create a Desktop Icon” is selected. If is not please
click on the box.

i) Setup - Mystery Shoppers Manager

Select Additional Tasks ~
Which additional tasks should be peformed? G

Select the additional tasks you would like Setup to perform while installing Mysteny
Shoppers Manager, then click Mext.

Additional icons:
Create a desktop icon

[ < Back ” Mext l[ Cancel ]

Please select “Install” to complete the process.

! Setup - Mystery Shoppers Manager

Ready to Install ~ J
Setup is now ready to begin installing Mysteny Shoppers Manager on your )
computer.

Click Install to continue with the installation, or click Back i you want to review or
change any settings.

Destination location:
C:\Program Files'\Mystery Shoppers Manaager

Start Menu folder:
Mysteny Shoppers Manager

Additional tasks:
Additional icons:
Create a desktop icon

< Back ” Install ][ Cancel




The program should now be installed but if you receive this error message then please
select “Abort.”

C:\Program Files\Mystery Shoppers Manager Microsoft. Repor tWiewer. Comman. dil

L.;

&n error occurred while trying to read the source file:
The process cannot access the file because it is being used by another process,

Click Retry to try again, Ignore to skip this file (not recommended), or Abort to cancel installation.

[ Abort H Retry H Ignore ]

The box will close, and you will get a message “Rolling back the changes.”

Please double click on the desktop icon F=5= (if you didn’t choose to save to your
desktop, locate the icon in the folder you originally saved the program) then proceed
through all the steps again. The program should now run.

***1f you receive an “INITIALIZATION ERROR!” when trying to open the Mystery
Shopper’s Manager, please download the Windows Update for .Net 2.0 framework from
Microsoft at: http://www.microsoft.com/downloads/details.aspx?familyid=0856eachb-
4362-4b0d-8edd-aab15c5e04f5&displaylang=en




